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Certificate III in  
Community Services
Skilling Queenslanders for Work

Build a rewarding career supporting individuals 
and communities with the Certificate III in 
Community Services. This nationally recognised 
qualification is ideal for those looking to enter a 
people-focused, purpose-driven industry and 
develop the skills needed for employment across 
the community services sector.

Skilling Queenslanders for Work is a Queensland 
Government initiative that provides free training 
and employment support to help eligible people 
gain skills and move into work.

Why Choose This Course
•	 Nationally recognised qualification aligned to 

the community services sector
•	 Clear pathways into a wide range of 

community-based roles
•	 Résumé development and job application 

support
•	 Interview preparation and job readiness 

training
•	 Development of strong communication and 

support skills
•	 Support to connect with employers and 

transition into paid employment

Employment Opportunities
•	 Aboriginal Community Development Worker  

or Youth Worker
•	 Accommodation Support Worker
•	 Assistant Community Worker
•	 Community Care Worker
•	 Residential Support Worker
•	 Support Worker (Community Services)
•	 Youth Support Worker

What You Will Receive
•	 Face-to-face training
•	 Accredited and non-accredited industry 

training
•	 Information sessions from industry experts
•	 Connections to employment opportunities
•	 Training delivered by experienced, industry-

qualified trainers
•	 Ongoing support and 1:1 mentoring throughout 

the program

Eligibility Criteria
Eligible participants must be Australian or New 
Zealand citizens residing in Queensland and must 
not hold an equivalent or higher qualification in a 
similar industry.

This Skilling Queenslanders for Work project is proudly funded by the Queensland Government. Training provided by 
Registered Training Organisation, Aurora Training Institute Pty Ltd, RTO code 32237.

For more information call 1800 112 112
Available in Cannonvale 
1/1-11 Abell Road, 
Cannonvale QLD 4802
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