Complaints are OK

About this information

This information tells you:

e what to doif you have
a problem at Endeavour
Foundation

e who can help?

We want you to tell us, if you are
unhappy about a serious matter
at Endeavour Foundation.

This is called making a complaint.
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Here are the ways you can tell
Endeavour Foundation your
complaint

1. Speak to someone you trust
at your service

2. Send an email to
feedback@endeavour.com.au
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3. Phone 1300 730 334

4., Complete a form online at
endeavour.com.au/feedback
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